
Welcome to the 
Buckeye CableSystem & Buckeye TeleSystem/Epiphany 

Online Bill Payment Instructions 
 
 
Welcome to the Buckeye CableSystem and Buckeye TeleSystem/Epiphany 
online bill payment website. This is a new website and customers who have paid 
for their Buckeye CableSystem, Buckeye TeleSystem/Epiphany services now 
have one site for online bill payment. While the site is new, the log-on credentials 
have not changed. To pay for your services, please follow one of the two options 
below. 
 
 
1. Buckeye CableSystem Customers follow these instructions: 

If you have a username/password that you used with our previous site, you can use the same 
credentials to login to our new site.  As a reminder, your Username is your email 
address:(example@buckeye-express.com or example@buckeye-access.com. Please note that if 
your email is example@bex.net you must change your Username to: example@buckeye-
express.com). If you have questions, please call us 419-724-3278 

 
 
 
2. Buckeye TeleSystem/Epiphany Customers follow these instructions: 

If you have a username/password that you used with our previous site, you can use the same 
credentials to login to our new site.  However, once you are logged in, you will be asked to update 
your password and add any necessary security questions.  If you have questions, please call us 
419-724-9898 (Toledo/SE Michigan) or 419-502-9898 (Sandusky/Huron, OH) 


